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Welcome to this month's Caring Palms Massage and Reiki newsletter. This month, we have some
news, class schedule changes, and a few articles.
I hope you enjoy what we have here.

Closed Memorial Day
Caring Palms will be closed Monday, May 30th for
the Memorial Day holiday. However, Caring
Palms will be open Saturday, May 28th with two
therapists on duty. So, if you need a massage or
Reiki session to prepare for the holiday, see us on
Saturday.
We hope you all have a safe and enjoyable
holiday.

Rooms For Rent
Caring Palms currently has two treatment rooms for rent bysome holistic arts practitioner. This couldbe
acupuncture, hypnosis, herbs, counseling, or others. The rent for each room is $400 permonth. If you
are a holistic artspractitioner, or you know anyone looking for space for their business at areasonable
rate, have them contact us. Weare looking for others to come and be part of our healing arts center.

Remember Dad
Caring Palms wants to wish all fathers a happy Father’sDay, and to help that, we are putting gift

certificates on sale. Buy any gift certificate between June 1st and June 17th and save $15 on each
certificate purchased. Gift certificates can be purchased in person,or over the phone with a credit
card. What better way to tell Dad that you love him than with a nice healingsession.

June Special
Free 15-minute add-on Face and Scalp Massage
With Faith Stansbury, LMT
Get an extra 15 minutes to relax when you book a 60-minute or 90-minute massage with Faith!
Allergies are always a problem in Jacksonville during the warm season. They cause runny noses,
inflammation of the sinus passages and nasal airways, fatigue, and headaches. And the pollen count is
unusually high this year.
Start your massage out with a relaxing scalp and face massage with beneficial aromatherapy that will
decrease your sinus pressure so you can breathe again. Then follow it with a full-body massage that will
relief those other aches and pains so that you can sleep like a baby.

Stretching Classes
Caring Palms is looking to see if there is any interest in stretching classes. To answer this question with
a yes or no, please go here.

I Apologize
by Brian Dean
There was a day when a lady booked our last appointment. Shearrived and started filling out the
paperwork for the massage therapist thatrents a room here, although it clearly had her company name
and not CaringPalms. When I came out of session, I introduced myself and told her that thiswas not our
paperwork and I would get her the right forms in a moment. I poureda cup of water and took it into the
client I had been working on since she wasa little spacey after her Reiki session.
When I came back out, my next person had left. I got myforms and put them on a chair in case she had
just stepped out. I checked outthe previous client and changed over the room all before the next
scheduledappointment time. My client never returned. I don’t know if she was embarrassedabout filling
out the wrong forms, or upset that she would have to do more, ordealing with a tight time frame which
she had not told me about. But she wasgone.
I apologize. If you are coming to Caring Palms hoping tobe rushed in and rushed out, or if you are
looking for a short, rushed massagesession, please go somewhere else. We are not the people you
want to see.
Please understand, we take our time with each client. We talk withyou to find out what your needs are
and what you are expecting. This procedureis the intake portion and can last as much as 15 minutes as
we want to makesure we craft the right type of session to meet the needs. We can take thistime because
we schedule 30 minutes between appointments instead of thecustomary 10 minutes most places do.
During the sessions, we spend the entire time wespecified doing the treatment whether that be for 30,
60, 90, or 120 minutes,and that time starts when we put our hands on you, not when you walk in the

door,and not from your appointment time. We do this because we feel that is what youdeserve. When
we say an hour massage, that means a full 60 minutes of bodywork,not 50 (and we have been known to
go a couple minutes long because it wasneeded).
We also take time after the session to make sure you aresatisfied and to make sure you are not spacey
(which occurs a lot in Reikisessions). We want you well-grounded before going out and getting in your
car. Becauseof this, a person coming for an hour massage will generally be here up to 90minutes.
We do all these things because it is what we wouldexpect, and while I feel our expectations are high, we
feel this is the type ofcare we should give. We do our best in each session, and take the time youneed.
So, if this is the care you want, please come see us.

Leave a Review, Enter Our Drawing, Two Winners So Far
Over the last two months, two people have won gift certificates for a free session simply by leaving a
comment on one of the review sites. If you have enjoyed the services at Caring Palms, whether that be
massage, Reiki, or classes, or something else, please leave a review on oneof the review sites like
Google, Facebook, Yelp (you must be a Yelp member leave reviews Yelp), or any of the many places
that take reviews. All people leavingreviews will be entered into a drawing to receive a free session
(massage orReiki). The drawing will take place at the end of each month. The winner willreceive a gift
certificate for free session valid for six months which they can use forthemselves, or give to someone
else. Like us? Let us know. You might win a freesession.

Grounding
by Faith Stansbury
We live in a world of amazing technological advances. Theinformation super highway lives in our
pockets and on our wrists! We can learnabout whatever we want by using a voice prompt, and then that
information canliterally be read to us. We don’t even need our fingertips anymore. Technologyis
beneficial to our world, but we are abusing it. It is making us sick:socially, spiritually, mentally, and
physically. Maybe you have to sit in frontof a computer all day at work and you can’t wait to get away
from it. You getoff work, get home, and don’t feel like doing anything, other than playing onyour smart
phone or watching your smart television or playing video games. Wecan’t get away from it and there are
so many options, we don’t really want to.
And so, we have no energy. We are constantly bored, anxious,depressed, and in pain. Most of us don’t
even know that this is not how we aresupposed to feel. And there is a verysimple solution, grounding.
Grounding is a reconnection to the earth, which helps us torelease all the negative energy that builds up
in us on a daily basis. It givesus a little bit of balance, and goes a long way to promote our generalwellbeing. There are tons of ways suited to all fitness and motivation levels.And it’s easy. The more
spiritually minded will jump to the obvious groundingmethods: meditations, tai-chi, and yoga, to name a
few.
If you are the athletic type, you probably are somewhatgrounded already, unless you spend a lot of time
in a gym (in which case youare still working with some type of machine or computer). Grounding
activitiesinclude things like hiking, camping, kayaking or any type of rowing, swimmingor surfing.
Running, walking, and biking can also be grounding, as it is donein an area with low-levels of exhaust
fumes and plenty of natural light andflora.
If you aren’t quite athletic but are trying to worksomething into your lifestyle to move you in that direction,
you can kill twobirds with one stone. Go for a walk in a park, at the beach, or shaded area.Jacksonville

has a whole lot of nature trails, historical parks, recreationalparks, and beaches. A lot can be said for
breathing in the sea air and walkingbarefoot on the sand. Take your dog with you, if you have one. He’ll
love theleisurely stroll.
Gardening is also an excellent way to ground yourself. Ifyou don’t have a yard, that’s okay. Balcony
planters can work, or verticalfree-standing planters. If you don’t even have a balcony you can set up
anaquatic garden in an aquarium. Add a few fish and it will pretty much create aminiature eco-system. If
you actually want specific plants, still get theaquarium, but don’t put water in it. Make a terrarium instead.
Place it near awindow so it has enough light and you have a low-maintenance stress reliever.Taking
care of and watching those plants grow will give you a sense of peaceand accomplishment.
Don’t have a green thumb? You can’t kill Zen gardens. Theyare easy and inexpensive to make, and
sometimes you can even find little Zengarden kits at the dollar store. Several rocks and crystals are
beneficial togrounding as well. Most black, brown, or multi-colored stones are excellentgrounding
stones, as well as smokey quartz, kyanite, and selenite.
What are the benefits of grounding? Most of the time, itwill get you outside. Vitamin D isn’t released into
our bodies without exposureto sunlight, and a Vitamin D deficiency can lead to depression. The fresh
airprompts us to take deeper breaths, and sometimes that is all some people needto let go of anxiety.
Grounding also forces us to connect with nature, eitherby appreciating what is around us, realizing we
are a part of it, or motivatingus to make it even better. When we are grounded and performing
outdooractivities we have greater opportunities and the confidence to meet like-mindedindividuals in
real life. I find if Ispend just a few minutes in my garden I feel more energized, motivated and opento
inspiration.
Even if you can’t get outside, you can unplug from thedistractions whether it be from social media or
worrying about work. Play relaxing music, and breathe deeply,meditate, be creative.
These are just a few ways that anyone can ground themselves.You might have specific talents or
interests that help to ground you withoutyou even realizing it.
When was the last time you went fishing? Painted a picture?What did you used to enjoy that you don’t
do anymore?
Stay Grounded.

Lies
by Brian Dean
Lies. What is it about people that they think they needto lie? Why do so many companies feel that the
best sales pitch involves lying?
A salesman comes to the door. The first words out of hismouth is “Hi. I’m not here to sell you anything. In
fact, I’m here to give youa free alarm system.” In these cases, the conversation usually follows likethis…
Me: Really? Ok. Give it to me.
Salesman: Oh, well, I don’t have it with me, and you haveto buy monitoring.
Me: But I thought you weren’t here to sell me anything.
It’s one of these things where “we tell you you’regetting something free to force you into the sale”
routines. A more honestapproach would be to tell the potential customer to that if they signed up
formonitoring, they would get a free alarm system.
I’ve also been getting a lot of phone calls at the studiothat are obviously sales. I don’t answer them, but

the message they leave onthe answering machine is priceless. “Hi. I’m calling to talk with you about
theloan you have with us, because we can give you a better rate.” Seeing as thebusiness has no loans,
I have on occasion picked up the phone to ask which loanthey are referring to. What I find each time is
that this message isprerecorded and no one is actually there.
As a person who reveres honesty above most other things,I get upset at the constant sales pitches that
start with a lie. In fact, I willnever do business with anyone that starts by lying to me. Why do companies
feelthey need to take this approach to make a sale?
One of the things I do constantly is to review thecontent that we put out. I am constantly making changes
to make things look andread better (part of my computer programmer roots that keeps working a
programas it can always run a couple milliseconds faster). I want to make sure thatwhat we have is not
misleading. I especially want to make sure that it is alltruthful.
On top of that, I pay attention to how I talk with peoplewhen discussing possible treatments, or what we
can do to help someone. I makeit a point to never say things like, “Oh, I can fix that.” Usually, I’ll say
“Ithink I might be able to help.” One of the things I learned from John Barnes(who created Myofascial
Release) is to never promise anything as you don’t knowwhat the true outcome will be. (We can make
educated guesses based on previousoutcomes, but every case is different. This is where we learn to
listen to thebody and its needs.) Just suggest that you might be able to help, do your bestwork, and see
what happens.
I will admit that I may sound crazy when I talk aboutsome things, especially when I talk about energy
work, “Yes, I just wave myhands and the pain goes away”, but I am honest about it. I do find that
honestyis the best policy especially when I am so forgetful that I can’t remember whatI told to whom (or
what I did yesterday for that matter).
I feel it is a better way to run a business. It is abetter way to run your life. Honestly, I do.

Reiki Share at Caring Palms
Caring Palms has a Reiki share everymonth. A Share is where Reiki practitioners get together to work
oneach other. Group Reiki work is done where each person gets time on thetable and worked on by
several therapists at once. Any practitioner isinvited no matter what lineage they have or practice level
they are at. If you are a non-practitioner and have not experienced Reiki, you are also welcome.
The next Reiki share is onWednesday, June 1st from 7pm to 9pm. Pleaselet us know if you will be
coming.

Listening
by Brian Dean
One thing a massage therapist does (or should do) islisten. We should listen to the client,paying
attention to what they are saying their problems are. But more importantly, we should listen to thebody
that we are working on.
Initially, I will take the information given me by myclient and formulate in my mind, movements that could
help their particularproblem(s). Most therapists add this tothings they notice, like how this person is
walking, the way they are holdingthemselves, any signs of pain. In mycase, I close my eyes and look at
their energies. This is all combined to come up with a mentalplan to help this particular person.
But once a session is started, there is still informationbeing passed back and forth between client and

therapist through energy. If I, as a therapist, listen correctly tothese energies, they will lead me to the
proper movements that this particularperson needs. And in that moment, it isa beautiful thing. It is the
forgettingof all other information and relying totally on this nonverbalcommunication.
A few years ago, I referred to this as a dance, where theclient sends out information, and the therapist
changes what they are doingbased on that information. This in turncreates new information, and in turn,
new movements. It is truly a symbiotic relationship betweenclient and therapist operating on a
nonverbal, energetic level. If we listen, if we follow the clues, then wecreate a perfect moment where
great healing is possible.
It doesn’t always work this way. Sometimes we get distracted by what theoutward problems are, or what
they appear to be. I can remember treating someone who had backproblems. I followed the
movements I hadcome up with based on what I had been told, and what I had scanned. I managed to
take him out of most of thepain, but I had not completely solved his problem. And my client was not
expecting a fix in onevisit (a good thing, I guess). I did notlisten to what I was being told. Ifollowed what
I saw, and we all know seeing can be deceiving.
The next time, I ignored the obvious, and went with whatI felt. I listened. I followed. I did what I felt was
needed even if it did not look like it connectedto the problem. At the end of thatsession, his problem was
gone, and did not come back.
Nonverbal communication. It is the subtext of every healing session. If we read it, if we pay attention, if
welisten, then amazing things can happen. Listening allows two strangers to cometogether as partners,
as one. It bringsthem together in a dance, a dance of healing. And then lets them go their separate
ways, both changed for theexperience.
Listening. Talking. Verbal andnonverbal. Healing. This is what it is all about. Who’s ready to come to
the dance?

Reiki Class Schedule
The followingis a list of currently scheduled Reiki
Classes. Each class (unlessotherwise marked)
currently has a status of 'Scheduled'. This means
thata date has been set, but no one has signed up
for it yet. Once a deposithas been received for a
class, the status will be 'Confirmed'. Any
classmarked as 'Closed' has filled up. (Note: In
some cases, one may be ableto enter a class
marked 'Closed' with permission of the
instructor.)
Reiki 1
June 11 (Saturday) 10am - 5pm
July 9 (Saturday) 10am - 5pm
August 20 (Saturday) 10am - 5pm
August 23 (Tuesday) 10am - 5pm
September 10 (Saturday) 10am - 5pm
October 8 (Saturday) 10am - 5pm
November 12 (Saturday) 10am - 5pm
Reiki 2
July 23 (Saturday) 10am - 5pm

October 29 (Saturday) 10am - 5pm
Reiki 3
August 27 (Saturday) 10am - 5pm
November 19 (Saturday) 10am - 5pm

All classes are open to anyone wanting to learn thisunique method of hands-on healing. The cost for
each class is $125 nomatter what level of Reiki the class is for. A $50 deposit is required aminimum of
seven (7) days prior to the class date (or permission of theinstructor) to reserve a space in the class.
Classes with no depositsreceived by the cut off date will be canceled. All class statuses may beviewed
under Reiki, Reiki Class Information, and Class Schedule. You canalso sign up for classes there.
(Check the website for the location.)
Each Reiki class is NCBTMB and Florida Board of Massage Approved forsix (6) Continuing
Education Hours (CEUs)

Advanced Body Mechanics and Techniques
The following is a list of currently scheduledclasses. This class is a two-day class worth 12 CE hours for
massagetherapists. Each class (unless otherwise marked) currently has a statusof 'Scheduled'. This
means that a date has been set, but no one hassigned up for it yet. Once a deposit has been received
for a class, thestatus will be 'Confirmed'. The schedule is as follows:

September 6 - September 7 (Tuesday 9am - 5pm and Wednesday 10am - 4pm

Allclasses are scheduled to be held at the Caring Palms Studio. Should thelocation change, that
change will be on the website and studentsnotified.
Maximize your resultswith less effort. Utilize the science of martial arts and apply it to
massage.Advanced Body Mechanics and Techniques for Massage Therapists, is designed toreconnect
the massage therapist with proper body mechanics and techniques whileputting a new twist on things
and showing how to get more pressure with littleeffort. While it does go over some basics, it takes body
mechanics to a newlevel where every move involves the use of the therapist's entire body so theycan
work without hurting themselves. The class being part lecture, parthands-on practice takes positions,
centering, and the proper use of bodystrength from Japanese martial arts and applies them to the art of
massagetherapy. It also shows how to focus one's energies to increase their strengthwith simple
exercises meant to teach the student how to 'think' beyond wherethey are working so they can get
deeper into the client and to channel theirenergies to the point of thought. The student will learn how to
focus theirenergies and use their body to do deep work and not get hurt. This class willhelp anyone to
work deeply with less effort no matter if one is 90 pounds or250 pounds. This class is for both the
seasoned therapist and the newtherapist. It will show moves everyone does, but in a new light as well
asmoves many people may not have seen before. The idea is not to dictate how topractice, but to show
better body mechanics which the therapist can adapt towhat they do. This is true whether they adapt all
of it or just part of it.
NCBTMB and Florida Board of Massage Approved for twelve (12) ContinuingEducation Hours
(CEUs)
Class Cost: $300
Thisclass is for licensed massage therapists or anyone that regularly uses massagein their practice. For

those looking to learn basic massage forrelaxation for their partner or friends, see the website on the
Massage ForCouples classes.
To sign up for classes, go to the website and select Continuing Education,Advanced Body Mechanics
and Techniques, and Class Schedule to see additions andchanges or to sign up.

Caring Palms Hosts Mediumship Classes
Every month, Caring Palms is host a mediumshipclass taught by Marilyn Jenquin of the International
Foundation for SpiritualKnowledge. In this class, Marilyn teaches the British style of mediumship (thisis
similar to the style used by John Edward). Each class contains a lecture, ameditation, and class
exercises. This is for all ranges of students from thebeginner, to the long time student.
Mediumship is a method of communicatingwith people who are no longer in their physical body, but in
thespirit world. The class teaches students to do evidential readings asexercises so they get
comfortable developing a relationship with those inspirit. This class is for anyone wanting to work with
spirit whether theyintend to become professional mediums or simply to use it in their everydaylives.
Classesare usually scheduled the fourth Thursday of each month from 1pm to 3:30pm atthe Caring
Palms studio. For more information, go to the IFSK Website where you can learn more about this,
checkclass schedules and locations, and get contact information.

Modality of the Month
Reflexology
Reflexology is the study of the body’s reflex response, when one part of the body affects the function of
other areas in the body. Through this practice, points in the feet, hands, and ears are pressed to affect
other parts of the body, getting them to change and return to normal function, or continue to maintain
proper function.
The modality is nearly as old as acupuncture, another reflex modality, but follows different response
points. Written record of the use of reflexology for health benefits go as far back as 179 B.C. in China.
From there, the practice traveled to Japan and other parts of Asia. It was introduced to the West in the
texts written by Marco Polo, who spent many years studying Chinese culture and acting as a translator
once trade opened between the East and West. However, it did not gain popularity until the 1600s, and
this was mostly as a novelty. In 1913, an article was written in America by Dr. William Fitzgerald
explaining the responses of the body when pressure was applied to certain zones on the foot. Some
additional Western research was conducted and it was termed “reflexology.” The modern routine is very
similar to the description found carved in stone over 200 years ago in Thailand.
read more

Brian Offering Readings
Brian is now doing readings to anyone that wants to sit for one for tips. Keep in mind, these are
mediumship readings, not psychic readings. If you think that it was a good session feel free to leave a
gratuity. If you have an interest, please contact Brian and something can be scheduled.

Caring Palms Promise
At Caring Palms, we pledge to do the best work we can at every session. We not only do this to
continue to earn your business, but because we believe that you deserve the best care possible
every time you are here. This is true whether it is massage, or energy work, or classes. This is our
promise. This is what we will continue to do.

Forward This Newsletter
Did you know that Caring Palms offers a Referral Bonus? Forward this newsletter to people you know,
and if they come in for a session and give your name, you will get $5 off your next purchase. And the
beauty of this is that it is cumulative. If two people come in, you get $10 off your next purchase, three
people, $15 off, and so forth. So if you know people that could benefit from any of the services we offer
(and everyone can), forward this newsletter to them. If they come in, you will benefit as well.

Can We Answer Your Questions?
You have Questions? Maybe we have answers. Each month, we write articles on a variety of subjects.
Is there something that you would like to see us write about? Do you have questions that you'd like
answered? Do you have questions on massage? On Reiki? On energy work in general? Submit your
questions or requests to Brian@CaringPalms.com we will try to see if we can answer them for you.
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